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The purpose of this Newsletter is to keep patients of Shawbirch Medical Centre informed on any changes or 
updates to the practice, and provide information on medical and associated matters. It will also keep you 
updated on the Shawbirch Patient Participation Group. 
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Please let a Receptionist know if you are interested or would like more information on becoming  
a member of the Medical Centre’s patient group. Alternatively email shawbirchppg@outlook.com 

CORONAVIRUS IMPACT ON MEDICAL CENTRE’S WAYS OF WORKING 
Many organisations have had to look at the way their activities can continue in a world where there is a need to 
minimise the risk of transmission of COVID-19 and the Medical Centre has had to consider how it can provide 
services to its patients in as safe a way as is practical. 

The most significant change experienced by the majority of patients seeking the advice and help from the team 
has been the introduction of  telephone triage.  It has been necessary to remove the ability to book an 
appointment for future days by telephone (with few exceptions - see later) or by using online services such as 
Patient Access or the NHS App.   

Under the revised arrangements - still in place - a patient seeking advice telephones the Medical Centre for an 
appointment and they are then placed on a triage list. A clinician (Doctor or Advanced Nurse Practitioner) will 
later call the patient by telephone. If the clinician recommends a visit 
to the surgery, the patient is asked to remain outside the building 
(ideally in their car) until they receive a telephone call on their mobile 
phone from a doctor/nurse asking them to enter the building and go 
straight to the consulting room advised.  Unless a patient is exempt 
from the legal requirement, they should wear a facemask when they 
are asked to enter the Medical Centre. 

The Centre is still using pre-booked appointments for patients 
requiring blood tests, dressings, injections etc.  Patients receive a text 
message/telephone call the day before/morning of the appointment 
confirming arrangements for arrival at the surgery. The text also 
includes a request to cancel the appointment if they have any 
symptoms of coronavirus.   

Patients are still able to request repeat prescriptions using online 
services/apps or by telephoning the Prescription Ordering Direct 
telephone service on 01952 580350. When using these services you can 
request the prescription is sent electronically to a nominated pharmacy 
thus avoiding the need to visit the Medical Centre. 

Although already earmarked for trialling during 2020, many more 
consultations have been undertaken by video  using a smartphone, 
tablet, desktop PC or laptop, which has allowed patients to remain at 
home.  

It is unlikely that these ways of working will change in the immediate future but they are necessary to protect 
patients and others from the risk of transmission of the virus. If a patient is feeling unwell and in need of 
medical advice, they should still contact the Medical Centre by telephone. Out of hours a patient should call 
111. If an emergency,  always call 999. 

PLEASE DO NOT VISIT THE MEDICAL CENTRE OR ATTEND A FLU VACCINATION CLINIC  
IF YOU HAVE ANY SYMPTOMS OF COVID-19, OR HAVE BEEN IN RECENT CONTACT  

WITH SOMEONE WITH SUSPECTED/CONFIRMED COVID-19 



FLU VACCINATIONS 
Flu vaccinations are available each year in the autumn for the groups of people who are 
considered to be most at risk from contracting flu. The importance of a vaccination is even 
higher this year as the risk of coronavirus remains.  

In addition to the usual groups entitled to a free vaccination, additional groups have been 
added. The extended list includes: 

• household contacts of those on the NHS Shielded Patient List. Specifically individuals 
who expect to share living accommodation with a shielded person on most days over the 
winter and therefore for whom continuing close contact is unavoidable. 

• children of school Year 7 age in secondary schools (those aged 11 on 31 August 2020).  
• health and social care workers employed through Direct Payment (personal budgets) and/or Personal 

Health Budgets, such as Personal Assistants, to deliver domiciliary care to patients and service users 

The full list of eligible groups can be found on the Medical Centre’s website. 

From November, subject to the nationwide availability of vaccine, it is intended to extend the programme to 
include people aged between 50 and 64 who currently do not qualify.   

In the Telford & Wrekin CCG area, 71.6% of patients aged 65 or over took up the option of a free flu 
vaccination between September 2019 and February 2020 (Average for England overall: 72.4%). The uptake for 
those aged under 65 considered to be at risk was 46.6% (England: 44.9%) and amongst pregnant patients it was 
52.0% (England: 43.7%).  

Appointments for this year’s flu vaccination will be available from October 2020 - the earliest possible date 
after the expected receipt of the vaccine, having allowed extra time in case of possible delays in light of the 
pandemic. There will be a mix of Saturday morning clinics, Tuesday evening clinics (for patients who cannot 
attend for vaccination during normal working hours) and appointments within the usual working week.  

All pregnant women are entitled to free flu vaccination, whatever their stage of pregnancy. It is expected that 
maternity services will be responsible for vaccinating all pregnant patients attending in and outpatient services, 
however a patient may still have vaccination here if preferred. 

As in previous years, patients will be vaccinated with the most appropriate vaccine for their age. The Medical 
Centre receives the vaccines in batches and highest risk patients will be prioritised to receive the vaccination 
first in addition to those on the NHS shielded list and those in long term residential or nursing homes. 

Our reception team will be contacting all eligible patients in due course to book a suitable appointment slot. 
There should therefore be no need for a patient to contact the Medical Centre to book a flu             
vaccination appointment. All eligible children and housebound patients will receive a phone call from the 
Medical Centre to plan an appointment. All other eligible patients will receive a text message offering an 
appointment (or a phone call if the Medical Centre does not have a mobile number). Housebound patients who 
usually receive a vaccination at home will already be on the home visiting list. Please avoid contacting the 
surgery to request a home vaccination as the reception team will be in touch to advise when a visit should be 
expected.  

In light of the COVID-19 pandemic, all reasonable measures will be taken to keep you and centre staff safe 
when patients attend for flu vaccination. Vaccinating staff will be wearing Personal Protective Equipment 
(PPE) in line with the most up to date guidance at that time. In order to comply with social distancing 
guidance, some of the flu clinics will be held in the Shawbirch Community Centre, located near the Medical 
Centre. Patients will be advised at the time of booking whether their appointment will be at the Medical Centre 
or at the community centre. Patients should advise our reception team at the time of booking if they have never 
received a flu vaccination before as, wherever possible, every effort will be made to ensure they are vaccinated 
within the main building. 

To avoid lengthy queues and congestion, appointment times have been carefully planned. Therefore, we 
kindly request that patients arrive on time for your appointment and neither early nor late. Patients will not be 
allowed into the building before their appointment time. 

It would also be helpful if patients could prepare for vaccination by wearing a short-sleeved shirt or blouse. 

To minimise the amount of people in and around the medical centre and community centre, patients are asked 
to attend alone wherever possible. If they are being accompanied, they should wait elsewhere (e.g. in a car) if 
possible. 



PRIMARY CARE NETWORK REORGANISATION 
The Primary Care Networks (PCNs) across the Telford & Wrekin Clinical Commissioning Group area were 
reorganised earlier this year. Previously Shawbirch Medical Centre was one of three surgeries in the Central 
Primary Care Network along with Donnington Medical Practice and Charlton Medical Practice. 

The reorganisation resulted in the formation of a single PCN covering Newport and parts of Telford. The 
Newport/Central PCN incorporates Shawbirch Medical Centre, Donnington Medical Practice,  and the two 
Newport practices - Linden Hall Surgery and Wellington Road Surgery.   

Primary Care Networks came into existence in 2019. The scale of PCNs enables a wider range of primary care 
services to be provided to patients, e.g. first contact physiotherapy, extended access and social prescribing  with 
plans to extend this to include physician associates, community pharmacists and paramedics in future years. 
PCNs are also expected to assess the needs of their local population identifying people who would benefit from 
targeted, proactive support.  The ambition of the NHS is that PCNs will be the mechanism by which primary 
care representation is made stronger in integrated care systems.  

PATIENT PARTICIPATION GROUP MEETINGS 
It was not possible to hold the “face to face” meeting of the PPG planned for June.  However, with the ever 
expanding use of video conferencing to enable meetings to take place using computers and smart devices, the 
PPG’s meeting on 17th September took place using the functionality of ZOOM. Dr Garrington gave a 
presentation on the impact of COVID-19 on the Medical Centre and Dr Coventry, who is also Deputy Head of 
Keele University School of Medicine, outlined the impact on medical education now and in the next few years. 

This year’s PPG AGM will be held at 7pm on Thursday 22nd October - again using ZOOM,  and instead of the 
usual format featuring presentations, it will focus on the business meeting, including the election of officers -  
Chair, Vice-Chair, Secretary and Deputy Secretary. If you are interested in any of these roles please send your 
nomination to shawbirchppg@outlook.com.   

Nominations for the post of Secretary will be particularly welcome as the group’s current Secretary, Val 
Dawson, is retiring from that post. Val has been in post for several years now, and has been an excellent 
Secretary. She will remain an active member, taking up the mantle of Communications Group Leader. Please 
submit nominations well before 22nd October if possible - although they can be made at the meeting.  

DR COFFEY JOINS CENTRE TEAM  
Dr Farah Coffey is a newly qualified GP now 
working part time at the Medical Centre.  

“I am originally from Shropshire and loved it so 
much I came back! When I was younger I was a 
keen swimmer competing for Shrewsbury 
Swimming Club. I rapidly learnt that this is not a 
sport to make a career of so put some effort back 
into school. 

“I studied for my first degree (in Engineering) at the 
University of Sheffield followed by a year out to 
work in a laboratory doing some post-graduate 
research. I then went to the University of Liverpool 
to study medicine and graduated in 2015. My 
foundation years were spent in Chester before 
moving back to Shropshire to complete my GP 
training. I also work ΄Out of Hours΄  for ShropDoc 
and in A&E. 

“I’m enjoying being fully qualified and looking 
forward to not having to move practice as I had to 
when I was in training. Outside of work I like to try 
and keep fit as this has helped my physical and 
mental health, and would like to be able to support 
patients with exercise as medicine too. “ 

GP PATIENT SURVEY 
Each year the NHS conducts a GP Patient Survey. The 
results published in July 2020 for the latest survey 
included a 44% response from surveyed patients of 
Shawbirch Medical Centre (the second highest response 
rate across the Telford & Wrekin CCG area).  

75% of patients found it was easy to get through to the 
practice by ‘phone. This ranks sixth amongst the 13 local 
practices but significantly higher than the CCG average 
of 52%. 

Shawbirch Medical Centre was ranked second in respect 
of satisfaction with appointment times offered. 73% of 
respondents were satisfied. The CCG average was 54%. 

However, in respect of patients who usually get to see 
or speak to their preferred GP when they would like to -
only 37% of respondents indicated so. This is below the 
local average of 41% and the Medical Centre is ranked 
8th of the thirteen practices in the CCG. 

92% of respondents described their overall experience of 
Shawbirch Medical Centre as good. The CCG average 
was 75%. This result ranked third amongst the 13 CCG 
surgeries.  Higher ratings were achieved by the two 
Newport practices who are now in the same Primary 
Care Network as Shawbirch Medical Centre. 



MEDICAL STAFF AT THE CENTRE 
Dr Caroline Freeman (GP, Senior Partner), Dr Peter Coventry (GP, Partner), Dr Paul Davies (GP, Partner),  

Dr Charlotte Garrington (GP, Partner), Dr Emily Steedman (GP, Partner), Dr Clare McDermott (GP, Partner),  
Dr Fiona Wright (GP), Dr Helen Cawthorne (GP), Dr Georgina Dempster (GP), Dr Elena France (GP),  

Dr Farah Coffey (GP), Sr Hazel Heinink (Advanced Nurse Practitioner (ANP), Partner),   
Michelle Athersmith (ANP & Community Practitioner),  Fiona Smith (ANP), 

Anne Rickus (Practice Nurse),  Vivien James (Practice Nurse),  Donna McIntyre (Practice Nurse) 
Jane Shakeshaft (Healthcare Assistant) and Petra Kenner (Healthcare Assistant). 

MEDICAL CENTRE OPENING HOURS 
The centre opens 0800 - 1800 each weekday. The Medical Centre is closed at the weekend 
and on Bank Holidays. 

On days the Centre is open, telephone lines (01952 641555) do not open until 0830 and 
close at 1800. If you call between 1300 and 1330 you will be given an alternative number to 
contact the centre for emergency use only. Outside of these hours and at all times on days 
when the Centre is closed you should call 111. 

PROGRESS ON PLANS FOR NEW BUILDING 
The Telford & Wrekin CCG (Clinical Commissioning Group) were due to meet in March to consider the 
funding required to operate a new building for the Medical Centre. The meeting was postponed and the  onset 
of the pandemic lowered hopes of approval in the following weeks. 

However, in early May, the partners received the welcome news that the CCG had approved the new build. 

Whilst this is another hurdle jumped in the process to realise a new home for the practice, the partners are now 
working to get bank funding for the construction of the new building. 

Planning permission was granted by Telford & Wrekin Council in December 2019 for the new building at the 
junction of Brandon Avenue and Shawbirch Road.  

The ground floor will provide 8 consulting 
rooms, 4 treatment rooms, a room for a 
Health Care Assistant, a large patient waiting 
room and reception area with toilets. There 
will be a second waiting room (and 
additional toilets) on the first floor alongside 
3 consulting rooms and 2 multi-purpose 
clinical rooms. The first floor will also house 
training rooms and the office/administration 
areas. 

There approved plans also include  an area of 
75 sq. metres to provide for future growth of 
the practice as the number of patients in its 
catchment area increases. 

The  plans include the provision of two pedestrian refuges on Shawbirch Road - one to the east of, and one to 
the west of the junction with Brandon Avenue, These central refuges will allow people to cross the road in two 
stages. 

Car parking will be dedicated to Medical Centre users and staff and 49 spaces for patients is significantly more 
than the number of spaces in the shared car park at the Centre’s current location. 


